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Agenda

• Welcome and Agenda Overview

• Recap of previous ISO 20022 training sessions
I n t r o d u c t i o n

• Scope – camt.056 & camt.029

• Message Flows – Outcome of a Cancellation Request

• pacs.056 & pacs.029 Message Structures and Elements review

c a m t . 0 5 6  &  c a m t . 0 2 9
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Available ISO 20022 Training Modules

D e m y s t i f y i n g

I S O  2 0 0 2 2

S e p t e m b e r 2 0 2 0

R T G S  M i g r a t i o n  

P l a n s

C B P R +  M e s s a g e  

F l o w s

O c t o b e r 2 0 2 0

S W I F T  Tr a n s a c t i o n  

M a n a g e m e n t  P l a t f o r m

N o v e m b e r 2 0 2 0

A Learning Guide, Webcast Recording, Training Deck, FAQ Document is available for each training module

D e e p D i v e  p a c s . 0 0 8

D e c e m b e r 2 0 2 0

D e e p D i v e  p a c s . 0 0 9

F e b r u a r y 2 0 2 1

D e e p D i v e  p a c s . 0 0 4  &  

p a c s . 0 0 2

A p r i l  2 0 2 1
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Introduction

Source: Case Management Working Group

November 2022:

camt.056 & camt.029

November 2023:

Remaining E&I messages

I m p l e m e n t a t i o n  D a t e s

E&I Set of Messages 

(Exception & Investigation)
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camt.056.001.08 – FIToFIPayment Cancellation Request

(FIN MT Equivalent: MT n92)

Scope

The FIToFIPaymentCancellationRequest message is exchanged between the instructing agent and the 

instructed agent to request the cancellation of a interbank payment message previously sent (such as 

FIToFICustomerCreditTransfer, FIToFICustomerDirectDebit or FinancialInstitutionCreditTransfer).

The FIToFIPaymentCancellationRequest message supports both the request for cancellation (the 

instructed agent or assignee has not yet processed and forwarded the payment instruction) as well as the 

request for refund (payment has been fully processed already by the instructed agent - or assignee).
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camt.029.001.09 – Resolution of Investigation

(FIN MT Equivalent: MT n96)

Scope

The ResolutionOfInvestigation message is sent by a case assignee (in this case, the Instructed Agent of 

the camt.056) to a case creator/case assigner (in this case, the Instructing Agent of the camt.056).

This message is used to inform of the resolution of a case, and optionally provides details about:

• The corrective action undertaken by the case assignee

• Information on the return where applicable
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camt.056.001.08 – Cancellation Request → Positive Outcome

(no Settlement took place)
pacs camtpain

1. pain.001 or else

2. pacs.008 

(INDA)

Agent  A Agent  CCorp.  Y Corp.  ZAgent B

3. camt.055 or else

4. camt.056

5. camt.029

CNCL (Cancelled)
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2.2 camt.056.001.08 – Cancellation Request → Negative Outcome

(Settlement took place / Agent B) 
pacs camtpain

1. pain.001 or else 2. pacs.008 

Agent  A Agent  CCorp.  Y Corp.  ZAgent B

4. camt.055 or else
5. camt.029

PDCR (Pending)

Reason: PTNA 

(Passed to the Next Agent)

6. camt.056

3. pacs.008 

7. pacs.004 8. pacs.004 9. camt.054 Previous Modules

Pacs.008 – Module 4

Pacs.004 – Module 6

Codes: www.iso20022.org
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camt.056.001.08
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Reference Previous ISO 20022 Modules for Below components
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camt.056.001.08 Message Structure:

Camt.056.001.08

Assignment 
(1..1)

Case (0..1)

Control Data 
(0..1)

Underlying (1..1)

Supplementary 
Data (0..*)

Not Used in CBPR+

Not Used in CBPR+

Not Used in CBPR+
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camt.056.001.08 Message Structure:

Introduction:

▪ Camt.056 & Camt.029 are part of the E&I (Exception & Investigation) set of messages

▪ E&I messages use the Case Management concept, i.e. Assigner, Assigner, Case Identification, 

Case Creator

Assignment (1..1)

Identification (1..1)

Assigner (1..)

Assignee (1..1)

Creation Date Time 
(1..1)
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camt.056.001.08 Message Structure:

Underlying (1..1)

Original Group 
Information And 

Cancellation (0..1)

Transaction 
Information (1..1)

Transaction 
Information (1..1)

Cancellation Identification (0..1)

Case (1..1)

Original Group Information (1..1)

Original Instruction Identification (0..1)

Original End to End Identification (1..1)

Original Transaction Identification (0..1)

Original UETR (1..1)

Original Clearing System Reference (0..1)

Original Interbank Settlement Amount (1..1)

Original Interbank Settlement Date (1..1)

Cancellation Reason Information (1..1) – SEE NEXT SLIDE
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Cancellation Reason Information

Cancellation 
Reason Information 

(1..1)

Originator (0..1)

Reason (1..1)

Additional 
Information (0..2)

(2 x 105 Characters) 
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camt.029.001.09
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Camt.029.001.09

Assignment (1..1)

Resolved Case (0..1)

Status (1..1)

Cancellation Details (1..1)

Modification Details (1..1)

Claim Non-Receipt (0..1)

Statements Details (0..1)

Correction Transaction (0..1)

Resolution Related Information (0..1)

camt.029.001.09 Message Structure
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camt.029.001.09 Message Structure

Assignment (1..1)

Identification (1..1)

Assigner (1..)

Assignee (1..1)

Creation Date Time 
(1..1)
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camt.029.001.09 Message Structure

Assignment (1..1)

Confirmation 
(1..1)

Rejected
Modification  (0..*)

Duplicate Of  (1..1)

Assignement 
cancellation

Confirmation (1..1)
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camt.029.001.09 Message Structure:

Cancellation Details  (1..1)

Original Group Information and Status (0..1)

Original Payment Information And Status (0..*)

Transaction Information And Status (1..1)
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camt.029.001.09 Message Structure
Transaction 

Information & 
Status(1..1)

Cancellation Status Identification (1..1)

Resolved Case (1..1)

Original Group Information (1..1)

Original Instruction Identification (0..1)

Original End to End Identification (1..1)

Original Transaction Identification (0..1)

Original Clearing System Reference (0..1)

Original UETR (1..1

Transaction Cancellation Status (0..1)

Cancelation Status Reason Information (0..1) – See Next Slide

Resolution Related Information (0..1)

Transaction 
Information & 
Status (1..1) 

Cont’d

Original Interbank Settlement Amount (0..1)

Original Interbank Settlement Date (0..1)

Assigner (0..1)

Assignee (0..1)

Original Transaction Reference l (0..1)

• Identification (1..1)

• Creator (1..1)

• Original Message Identification (1..1)

• Original Message Name Identification (1..1)

• Original Creation Date Time (0..)
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Cancellation Status Reason Information

Cancellation Status 
Reason Information 

(1..1)

Originator (0..1)

Reason (1..1)

Coded Only

Additional 
Information (0..2)

(2 x 105 Characters) 
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Next Module: Reporting Messages

Save the Date – Monday, June 28

Our next training module will be available on Monday, June 28, 2021

Module 8
Status Update on the SWIFT Transaction Manager
Special Guest: Stephen Lindsay – SWIFT

Questions? 

Please send your questions on today’s module or previous training events to 

iso20022migration@bnymellon.com
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Disclosures & Disclaimers

BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may also be used as a generic term to reference the 

Corporation as a whole or its various subsidiaries generally and may include The Bank of New York Mellon 240 Greenwich Street, New 

York, New York 10286, a banking corporation organized and existing pursuant to the laws of the State of New York and operating in England 

through its branch at One Canada Square, London E14 5AL, England. BNY Mellon has various subsidiaries, affiliates, branches and

representative offices in the Asia Pacific Region which are subject to regulation by the relevant local regulator in that jurisdiction. The 

information contained in this presentation is for use by wholesale clients only and is not to be relied upon by retail clients. Not all products 

and services are offered at all locations.

This presentation, which may be considered advertising, is for general information and reference purposes only and is not intended to 

provide legal, tax, accounting, investment, financial or other professional advice on any matter, and is not to be used as such. BNY Mellon 

does not warrant or guarantee the accuracy or completeness of, nor undertake to update or amend the information or data contained 

herein. We expressly disclaim any liability whatsoever for any loss howsoever arising from or in reliance upon any of this information or 

data. 

Trademarks and logos belong to their respective owners. This material may not be reproduced or disseminated in any form without the prior 

written permission of BNY Mellon.

© 2021 The Bank of New York Mellon Corporation. All rights reserved.
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